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OPEN DAY 
 

New Southgate Surgery PPG Open Day – Monday 16 November 2015 

We are pleased to announce the first PPG Open Day to be held at New Southgate 

Surgery on Monday 16 November 2015. Dementia Care, Diabetes UK and The Stroke 

Association will have representatives available. Please see the poster and leaflets for 

details. If you do attend the Open Day we would be grateful if you would complete the 

feedback slip at the bottom of this newsletter and post it in the box provided. 

 

 

As winter approaches Dr Hallott writes: 

ARE YOU ELIGIBLE FOR A FREE FLU VACCINE? 

SUMMARY OF THOSE WHO ARE 

RECOMMENDED TO HAVE THE FLU 

VACCINE: 
 

• everyone aged 65 and over 
• everyone under 65 years of age who 

has a medical condition listed 
(including children and babies over 6 

months of age): a heart problem; a 
chest complaint or breathing 
difficulties, including bronchitis, 

emphysema or asthma; a kidney 
disease; lowered immunity due to 

disease or treatment (such as steroid 
medication or cancer treatment); liver 
disease; had a stroke or a transient 

ischaemic attack (TIA); diabetes; a 
neurological condition, eg multiple 

sclerosis (MS), cerebral palsy or 
learning disability; a problem with your 
spleen, eg sickle cell disease, or you 

have had your spleen removed; are 
seriously overweight 

• all pregnant women, at any stage of 
pregnancy 

• all 2, 3 and 4 year old children 

• all children in school years 1 and 2 
[through school] 

•  everyone living in a residential or 
nursing home 

•  everyone who cares for an older or 
disabled person 

• household contacts of anyone who is 

immunocompromised 
•  all frontline health and social care 

workers 

BOOK YOUR APPOINTMENT AT THE 

SURGERY NOW! 

 

PLEASE DON’T ASK FOR ANTIBIOTICS 

IF YOU DON’T NEED THEM 

 
Colds, flu and most sore throats are 

caused by viruses and in otherwise 

healthy patients will get better on their 

own without antibiotics. You can treat 

with paracetamol, lozenges, plenty of 

warm drinks and rest.  

‘Antibiotic Resistance is one of the 

biggest threats facing us today’ - 

Become an antibiotic guardian by 

making a pledge at 

http://antibioticguardian.com 

 

http://antibioticguardian.com/


 

DON’T FEEL LONELY THIS WINTER 

 
The Silver Line is a charity which helps older people not to feel lonely. 

The statistics about older people and loneliness are frightening. More than half of all 75 
year olds in the UK live alone and one in ten suffers “intense” loneliness but is reluctant 
to ask for help. In a poll conducted to mark the national launch of The Silver Line on 25 

November 2013, 9 out of 10 older people told researchers that “a chat on the phone” is 
the most helpful solution when they feel lonely but 1 in 4 older people say they never 

or seldom have someone to chat to on the phone. 

Silver Line Helpline ring free on 0800 4 70 80 90  www.thesilverline.org.uk 

 
The Silver Line is a confidential, free helpline for older people across the UK open every 

day and night of the year. Our specially trained helpline staff: 
 

• Offer information, friendship and advice 

• Link callers to local groups and services 
• Offer regular befriending calls 

• Protect and support those who are suffering abuse and neglect 

 

MISSED APPOINTMENTS 
 

Each month there are over 240 missed appointments! That is equivalent to two weeks 

of a doctors time or more than five full 110 buses!  

 

Please don’t waste appointments, if you cannot attend ring up and cancel or use the 

new SystmOnline service. 

 

 
If you attended our Open Day on 16th November please could you give us some 

feedback? Please fill in, tear off and post in the box provided in the surgery. 
 Thank you. 

 
What went particularly well on the Open day? 

 

 
 

How could we improve the event next time? 
 

 
 

We plan to hold another Open Day in 2016. Which charities should we invite? 

 

 

http://www.thesilverline.org.uk/

